“service isn’t what we do... it’s who we are”
Motor Claims Specialists

Motor Claims Specialists
Teepee Claims is a
professional motor claims
service provider whose
sole aim is to get your
clients back on the road
with minimum disruption.
We can deal with all
claims regardless of liability, and if it’s non-fault, clients
can avoid having to pay their policy excess and
shouldn’t see their premium increase at renewal.
We tailor our service for each of our broker clients and
can have as little or as much involvement in the claims
process depending on their needs.

White Labelling
For brokers wanting a complete claims offering, our
white label service provides a “virtual claims
department”. Our VOIP telephone system tells us that
calls are from your clients so we can give your
company name when we answer calls. All our calls are
recorded and are readily available should you ever
need them. Brokers and their clients will have 24/7
access to our online portal.
We can also email clients using white labelling so that
clients will see them as “claims@[brokername].co.uk”

Vehicle Repairs
Our network
repairers use
manufacturers
parts and all
inspections are
carried out by
fully qualified,
independent
engineers.

Replacement Hire Vehicles
Why should your client have
to feel like they are being
financially penalised for an
incident when they’re not to
blame?
Whether the replacement
hire is for a commercial or personal lines client we can
supply a “like for like vehicle” to keep them mobile;
from your average saloon to HGVs.
We can even provide a “14 day flier” hire service
when a client’s vehicle is off the road, while we
investigate liability.

Customer Service
Most people will only
have one or two motor
claims in their lifetime.
This can cause a great
deal of inconvenience
and stress. It’s our aim
to make your client’s
claim journey as
smooth as possible; we’ll guide them through the claims
process using simple and easy to understand language.
Clients can use our app to monitor the progress of their
claims. Not only does this keep clients up to date but
also reduces the number of phone calls.

Glasgow
Our Scottish based back office provides
full UK wide coverage.
(including Northern Ireland)

24 Hours
24 Hour support; Seamless
claim reporting process
and vehicle recovery.
Online Portal – this provides
full claim visibility so you can
track its progress at every
stage.

Vehicle Recovery
24 hour vehicle recovery – if
a client’s vehicle is immobile
following an accident we will
arrange for it to be collected
from the roadside and
moved to a place of safe
storage.

Windscreens
Windscreen Claims – in
partnership with National
Windscreens access to 100
branches & 800 mobile units.

Income Generator
With Teepee your clients’ claims can become an
income generator.
Brokers can use our portal to monitor how well we’re
handling their claims. Brokers can also see what claims
are chargeable each month and accurately predict
how much revenue is being generated each month.
We can pay you a fee every time a client takes a hire
vehicle for 5 days or you can build up credits which
can be used to pay for our other services including:

• Property Claims Handling
At Teepee Claims we’re also able to assist with your
clients’ non-fault property claims by re-directing
their reinstatement costs and other losses against
the fault party. From faulty work carried out by a
contractor to impact damage, we will aggressively
pursue the at-fault party to reach settlement.

• Compliance Consultancy
Our compliance partners have a wealth of
experience in providing FCA authorisation and
compliance support. Having worked as case
officers in the Authorisation Department of the FCA's
predecessor, the FSA, they understand just what is
expected for regulatory authorisation. The aim is to
relieve you of the stress of dealing with the FCA’s
processes so that you can get on with running your
business.

• HR Consultancy
Our HR partners can help you by providing you with
the tools and support to manage your people.
You’ll be kept up to date with all the latest changes
in legislation to make sure you are working lawfully
with your people. Any advice will be straightforward
and simple so that you can concentrate on your
business without the added worry of not being
compliant with employment legislation. This service
is also available to your clients.

